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“We strive to achieve 100 percent accuracy and 

move quickly to rectify any unintentional 

discrepancy,”  claimed CVS Spokesperson Mike 

DeAngelis in response to Cure CVS’s May 2009 report 

that documented overcharging problems at Boston-

area CVS stores and found that CVS had racked up 

more state overcharging penalties than competing 

drugstore chains. 

However a spot check of Boston-area CVS stores in 

June 2009 revealed that CVS failed to quickly rectify 

overcharges in most of the stores surveyed. Surveyors 

alerted CVS staff to overcharges at 10 stores after 

CVS charged more than its price sticker or shelf sign. 

But revisits a day or more later found that eight of the 

10 CVS stores had failed to fix the overcharges and 

overcharged our surveyors a second time. 

Surveyors also checked to see if CVS had corrected 

the overcharges discovered in the May Cure CVS 

survey. Incredibly, Cure CVS found that CVS was still 

overcharging on half of the items from the May report 

that Cure CVS spot checked. 

Behavior like this has led Aaron Weintrob, a former CVS employee and 14-year veteran of the 

chain, to conclude that “If price accuracy was important, CVS would have the measures in 

place - signs, item pricing, employing people to maintain accuracy - to follow the law. Fines are 

simply looked at as the cost of doing business.”1  
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1 Jenn Abelson, “CVS called a leader in pricing violations; Overcharging rose by 67 percent in a year, consumer activists 
say,” Boston Globe, May 7, 2009. Online at 
http://www.boston.com/business/articles/2009/05/07/cvs_called_a_leader_in_pricing_violations/  

 

The CVS at 467 Centre Street in 
Jamaica Plain charged a surveyor 
$8.49 for this cleaner, priced on the 
price sticker and the shelf label at 
$7.99. The surveyor pointed out the 
overcharge, and asked for and 
received a refund of 50 cents. The 
next day, the surveyor returned and 
bought another bottle of the same 
product – and CVS again 
overcharged by 50 cents. 



Items and stores where CVS overcharged surveyors a second time at least a day after 

being notified of overcharges on those items : 

CVS Address Item  
Overcharged 
After Notifying 
CVS?  

Overcharge 
Amount  

55 Summer St, Boston Strawberry Twizzlers YES  $           0.10  

631 Washington St., Boston Gerber Bananas Baby Food  YES  $           0.10  

874 Harrison Ave, Boston CVS Reclosable Snack Bags YES  $           0.30  

468 Blue Hill Ave., Dorchester Reese's Snacksters Y ES  $           0.30  

778 Dudley St., Dorchester CVS Drawstring Trash Bag s YES  $           0.40  

467 Centre St., Jamaica Plain Quick Shine YES  $           0.50  

704 Centre St., Jamaica Plain CVS Zipper Sandwich B ags YES  $           0.30  

324 Broadway St., Chelsea Downy Simple Pleasures YE S  $           0.50  

210 Border St., East Boston CVS Coffee Filters No n/a 

3 Post Office Square, Boston CVS Flap Top Kitchen Trash Bags No n/a 

Source: Cure CVS surveys, June 2009 

Highlights of the findings: 

Eight of 10 stores failed to correct overcharges af ter Cure CVS flagged the problem:  

Surveyors alerted the stores to overcharges either by pointing out a discrepancy between 

receipt and the price on the item itself or by walking the cashier to the shelf and pointing to a 

sign advertising a lower price. Surveyors requested that CVS honor the lowest advertised price 

and obtained partial refunds. But when resurveyed at least a day later, eight were still 

overcharging on the same product that surveyors had flagged for overcharging. 

Almost a month after the first survey was released on May 7, 2009, seven of nine stores 

were still overcharging  for at least one of the same item  identified as an overcharge in the 

first Cure CVS overcharge survey. 

CVS was still overcharging for 17 of the 34 items f rom the original survey  that 

investigators spot-checked at the nine stores from the original survey.   

Cure CVS found a total of 24 overcharges across all 10 stores surveyed. The total overcharge 

came to $8.90, and the average overcharge was $0.37.  


